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MEMBERSHIP APPLICATION FORM 
 
MEMBERSHIP TYPES General Overview 
 
1)   Members can join for a minimum of 1 day to a full calendar year. 
2)   Memberships cannot be transferred from person to person. 
3)   Membership prices are typically reviewed annually and members will be given a minimum of 45 days 
advance notice of any price increases. 
4)   New membership options may be introduced from time to time by The Campus. 
5)   All members are bound by the club rules. 
6)   All members must sign this document to agree to the terms of their membership. 
 
A summary of the various membership options available at The Campus is shown below. Not all membership 
options might be available at any given time. Please check with The Campus for the memberships that are 
valid at the time.  
 
A membership application is only complete after full completion of the membership forms, signing of a health 
commitment statement and payment of the appropriate fee.  
 
Full Annual: 
1) This membership duration will be for a period of 1 calendar year from the agreed joining date. 
2) The fee for this membership is due in full at the time of joining. 
3) A partner can join on this membership at the same time for a 25% discount on the membership fee. 
4) Memberships can not be frozen or deferred without agreement from The Campus management. 
5) Memberships can not be transferred from one person to another without prior agreement of The Campus 

management. 
6) The availability of facilities and services and booking privileges could be changed at any time. The 

management of The Campus will give advance notice of any alteration to membership or usage 
conditions where possible. 

 
Full Monthly: 
1) This membership duration will be for a period of 1 calendar month from an agreed joining date until the 

previous day the following month. 
2) Multiple months can be purchased to be used at monthly intervals during the calendar year. 
3) A partner can join on the membership at the same time for a 20% discount on the membership fee. 
4) Memberships can not be frozen or deferred without agreement from The Campus management. 
5) Memberships can not be transferred from one person to another without prior agreement of The Campus 

management. 
6) The availability of facilities and services and booking privileges could be changed at any time. The 

management of The Campus will give advance notice of any alteration to membership or usage 
conditions where possible. 

 
Weekly: 
1) This membership duration will be for a period of 7, 14 or 21 consecutive days from an agreed joining date. 
2) Multiple weeks can be purchased to be used at allocated intervals during a calendar year. 
3) Memberships can not be frozen or deferred without agreement from The Campus management. 
4) Memberships can not be transferred from one person to another without prior agreement of The Campus 

management. 
5) The availability of facilities and services and booking privileges could be changed at any time. The 

management of The Campus will give advance notice of any alteration to membership or usage 
conditions where possible. 

 
Daily: 
1) This membership duration will be for a maximum period of use of 1 day available from opening to close of 

facilities.  
2) This is not transferable to a following or subsequent day. 
3) There are no partner discounts available on with this membership. 
4) Memberships can not be transferred from one person to another without prior agreement of The Campus 

management. 
5) The availability of facilities and services and booking privileges could be changed at any time. The 

management of The Campus will give advance notice of any alteration to membership or usage 
conditions where possible. 

 
Kids under 10: 
1) Only available when linked to a paid adult membership. 
2) Limited to use of facilities as defined in membership specifications. 
3) Children must not be left unaccompanied at any time whilst on The Campus facilities. 
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Kids 10 - 15 years: 
1) Only available when linked to a paid adult membership. 
2) Limited to use of facilities as defined in membership specifications. 
3) Children must not be left unaccompanied at any time whilst on The Campus facilities. 
4) Children wishing to use the gymnasium must complete a gym induction prior to using the facilities. 
5) The availability of facilities and services and booking privileges could be changed at any time. The 
management of The Campus will give advance notice of any alteration to membership or usage conditions 
where possible. 
 
Staff: 
1) The monthly fee will cover a period of 1 calendar month from the date of joining until the previous day the 

following month.  
2) The membership must be renewed at the end of each period to enable continuous use. 
3) Multiple months can be purchased in advance. 
4) Quinta do Lago staff can join on an individual basis 
5) Staff access hours to The Campus will be restricted to off peak times only 
 
1-1 or small group training sessions: 
1) All sessions must be booked and paid for in advance of the session taking place. 
2) Sessions cancelled more than 24 hours in advance will be re booked without charge at a mutually 

convenient day and time. 
3) Sessions cancelled within 24 hours of the booking will be forfeited and charged as a completed session. 
4) If an instructor is unavailable to take a pre-booked session another instructor will be made available to 

take this session.  
5) If an instructor is away on holiday, sick, or leaves Campus employment, another instructor will be allocated 

to the client. 
6) Personal training sessions are for a maximum time of 55 minutes. An instructor may finish a session before 

this time if they feel it is in the best interests or safety of the client. 
 
Frequent Player Program - Tennis and Padel and Bike Shed Memberships. 

1) Please visit the Bike Shed or the Tennis Pavilion for more information on these membership categories. 
 
Organised group partners i.e. bootcamps: 
1) All groups must be pre-booked with the membership department of The Campus. 
2) All bookings must be paid in advance of use of the facilities. 
3) A terms of use/contract of use must be signed by both parties prior to access to ensure use and liabilities 

are agreed. 
4) A group leader will be nominated by the group to ensure smooth communication and operation of use. 
5) A Personal Coach will be nominated by The Campus to assist the group with the use of the facilities and 

activities. 
6) Any groups not adhering to the agreed terms of use could be asked to leave the facilities without benefit 

of a refund on used access of services. 
 
Concierge and Magnolia Hotel Guests: 
1) All guests of Magnolia and Concierge will receive the same usage and membership benefits as full paying 

members. 
2) The discount benefit for these guests will only apply to full price facility and services usage 
3) Other discounts in operation at the time will be available to these guests but not in addition to their 

specific discount. 
4) All other usage rules and regulations apply 
 
THE CAMPUS CLUB RULES 
 
All CAMPUS members (“Members”), guests, and those periodically visiting (together “you”) THE CAMPUS must 
comply with these Rules. These Rules are incorporated into a Member’s Contract with us, and compliance with 
these Rules is important both to maintain the standards at our Club and to enable Members to get full 
enjoyment from their Membership.  
Any person who does not comply with these Rules may be ejected from, or denied access to THE CAMPUS, or 
may have their Membership terminated if the non-compliance is serious. 
We reserve the right to make reasonable amendments to these Rules at any time. If we do this we will give 
Members reasonable advance notice by placing the new Rules on display. 
 
MEMBERSHIP 
 
1. Acceptance of an application for Membership of The Campus is at our absolute discretion (although we 

will exercise our discretion reasonably and in compliance with applicable laws).  
2. Membership is for the period of time agreed on completion of the application form.  
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3. The fee for membership and use of The Campus facilities may vary from time to time. These will be displayed 
on price lists and brochures available at the Campus. 
4. The membership period will run from the date of joining until the allocated date for the time period of 
membership. 
5. Membership entitles Members to use the facilities available at that given time at the Campus. We offer 
different periods of membership duration, fees and types of use of facilities. The types of membership, usage 
fees and facilities offered by us may change from time to time.  
6. Each period of membership has different conditions and benefits. Another category of use may be of 
interest to you if your requirements or circumstances change.  
7. All members must carry a valid membership card and identification when visiting The Campus. This must be 
produced at reception on entry, or at any other time as requested by a member of The Campus staff. 
 
GUESTS AND VISITORS 
 
1. Members over the age of 16 may bring guests over the age of 16 to the Campus (a) upon payment of the 
guest fee as set out in the relevant Club price list current at the time of the guest’s visit; and (b) completion of 
a health commitment statement by the guest. 
2. Parents or adults over the age of 18 may bring children under the age of 16 to the Campus upon (a) 
payment of the child guests fee in the relevant club price list current at the time of the guest’s visit; and (b) 
agreement to follow the rules regarding supervision and use of facilities relative to the age of the child. 
3. Members must accompany their guest at all times and the Member who brings the guest remains 
responsible for their guest’s conduct whilst they are in The Campus. The Member may not leave The Campus 
prior to their guest’s departure.  
4. Members must ensure their guests pay the appropriate guest fee or surrender a valid guest pass (if 
applicable) before accompanying them into the facilities.  
5. Members must ensure that their guests comply with these Rules.  
 
GENERAL 

1. Opening times for The Campus will be displayed at the Club.  
2. You are respectfully requested to leave the gymnasiums and wet facilities 15 minutes before the Club is due 
to close and to leave the Campus premises punctually at time of closing.  
3. You may not bring pets (other than guide dogs) onto the Campus premises.  
4. You must not take any photographs or movie shots in the Campus (including by using a camera on a 
mobile phone).  
5. We reserve the right to show potential Members and other individuals the facilities of the Campus and invite 
to use the facilities on a trial basis.  
6. All members must sign in before using the facilities. 
 
GYMNASIUM AND STUDIO USE 

1. All members must complete a health commitment statement before using any facility of The Campus, it is 
the responsibility of the member to inform The Campus of any change in their medical condition.  
2. You should seek instruction before using unfamiliar equipment.  
3. Personal Coaches and instructors are available to assist you with all your training needs. For information on 
the range of service please speak to reception or a Personal Coach. 
3. You may not bring your own Personal Trainers into the Club.  
4. Appropriate clean exercise clothing and shoes must be worn whilst exercising.  
5. You must have a gym towel with you when you are in the gym or attending a class. You are asked to wipe 

down gymnasium equipment and mats after use.  
6. You are asked to arrive at the gymnasium five (5) minutes prior to any personal training or induction 
appointment. We reserve the right to: refuse to re-book an appointment for you if you repeatedly cancel (with 
less than 24 hours notice) or fail to keep an appointment for services and/or exercise programmes.  
7. You may not use the gymnasium whilst under the influence of alcohol, narcotics, or tranquillisers. If you have 
high or low blood pressure, heart disease and/or diabetes you should consult your doctor prior to using a Club 
and provide us with the medical note permitting exercise.  
 
CLASSES AND ACTIVITIES 

1. You must pre-book classes to ensure your participation in them.  
2. Class timetables and instructors are subject to change from time to time without notice.  
3. You are required to give a minimum of 24 hours notice for any class or activity cancellations. 
4. In order to avoid disturbing classes, you are requested to arrive in good time. Entrance to classes will be 
barred to anyone arriving more than five (5) minutes late.  
5. A maximum number of participants will be allowed per class. When this number is reached the class will be 
deemed full. A waiting list will be be started in event of any cancellations. 
6. An instructor may, at any time, ask a participant to leave a class if the instructor feels they are jeopardising 
the safety or enjoyment of themselves and/or others.  
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7. We reserve the right to restrict your participation in an exercise class if we feel it could be detrimental to the 
class or yourself.  
 

BEHAVIOUR & DRESS 

1. You should conduct yourself in a quiet and well-mannered fashion when in or about The Campus. In 
particular you may not use foul, loud or abusive language, nor will you molest or harass other Members, guests, 
visitors or Members of staff. You may not bring, use or be under the influence of illegal drugs in any part of The 
Campus. You may not bring any intoxicating liquor into the club or be drunk in the club.  
2. We may terminate your Campus Membership and may refuse you entry into the club or eject you from the 

club if you commit a serious or repeated breach of these Rules. 
3. Members of The Campus, their guests and visitors and members of staff should at all times display mutual 
respect for each other.  
4.Complaints should be communicated privately to a member of The Campus management, or in writing 
through the complaints book. 
5. Smoking is prohibited in all areas indoor areas of The Campus and near outdoor facilities unless specifically 
indicated.  
 
SWIMMING POOL AND SPA AREA 
 
1. ​For reasons of health, safety and hygiene you must​: 
(a) obey the instructions of our lifeguards;  
(b) always shower before entering the sauna, sanarium, steam room, spa pools or swimming pool;  
(c) not consume, store, or bring into the changing rooms or swimming pool area, any food or drink or any kind 
of glass container;  
(d) only shave in the wash basins provided;  
(e) not attempt to dry clothes or towels in the sauna or sanarium; 
(f) not bring sauna oils or essences, cosmetic products, newspapers/magazines/books or other flammable 
materials into the sauna or sanarium as these constitute a serious fire hazard; 
(g) not bring oils or essences to the steam room either as pouring them on the steam outlet will create a burn 
hazard. 
2. You must: (a) wear long hair tied up, or in a swimming cap whilst in the swimming pool; (b) not run around, 
jump or dive into the swimming pool; (c) comply with any swimming direction posted in the swimming pool 
area; (d) wear appropriate swimwear only. Swimwear that covers large areas of the body (including burkinis 
and full body swimsuits) is permitted provided the safety of the swimmer is not compromised. 
3. No balls, floats, or inflatables are permitted in the swimming pool area other than those provided by a Club. 
Buoyancy aids are permitted. 
4. The swimming pool areas may from time to time be reserved for adults only, swimmers only, or swimming 
lessons. Prior notice will be displayed on Club notice boards. 
5. Heads should never be submerged in the spa pools. 
6. You may not use the saunas, steam rooms or jacuzzi while under the influence of alcohol, anticoagulants, 
antihistamines, beta-blockers, narcotics, or tranquillisers. If you have high or low blood pressure, heart disease, 
cardiac irregularities, asthma and/or diabetes, or if you are pregnant you should consult your doctor prior to 
using our Club facilities and provide us with evidence of medical permission. 
7. You should use the steam room, sauna, swimming pool and jacuzzi (where applicable) in moderation and 
under medical advice. 
8. When using the unisex steam room and/or sauna, you are requested to wear swimming attire. 
 
HEALTH & SAFETY 
 
1. You must use the main entrance to The Campus when entering or leaving The Campus. 
2. Fire exits, which are clearly marked, are there in the interests of safety and you must not interfere with fire 
doors for any reason. 
3. You must read the health & safety notices posted outside any equipment or facility rooms in The  Campus 
and comply with their recommendations. 
4. You must comply with any reasonable requests made by the members of staff in relation to matters of 
health and safety. 
 
CHILDREN 
 
GENERAL 
 
1. All junior members must have a linked adult member who is their parent, legal guardian or other person who 
has been registered with us as someone who may bring the junior member into the club and take responsibility 
for them (their “Guardian”). 
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2. Junior members under the age of 12 may only be brought into a club if accompanied by their Guardian 
and under direct supervision of their Guardian at all times unless the junior member is involved in a qualifying 
organised children’s activity or are supervised within The Campus. 
3. Junior members over the age of 12 can sign themselves into a club to attend prearranged and approved 
sessions with coaches (e.g. swim, racquets) provided their Guardian signs the relevant consent forms and at 
the end of their session they leave the facilities or are met by their Guardian to supervise them. 
4. Junior members under the age of 8 may change in either sex changing room under adult supervision and in 
designated areas only. Junior members aged 8-15 years must change in designated areas in the changing 
room of their own gender. 
 
GYMNASIUM USE 
 
1. Junior members under the age of 10 are not permitted to use the gym floor. 
2. Junior members over the age of 10 may use certain equipment on the gym floor provided they take part in 
the relevant induction for their age and they only use the equipment covered in their induction and permitted 
for their age grouping (over 10, over 12 and over 14 years of age). 
3. Junior members must wear the appropriate wrist band for their age grouping at all times whilst on the gym 
floor. 
4. Junior members must listen and comply with any instructions from the fitness team. 
5. All junior members aged 10 to 14 must be accompanied by their Guardian on the gym floor. Junior 
members over the age of 14 may use the gym floor whilst their Guardian is elsewhere in the club, provided the 
junior member has had the relevant gym floor induction for over 14s. 
 
FAMILY GROUP EXERCISE CLASSES 
 
1. Junior members may attend specific family friendly group exercise classes with their Guardian. These classes, 
along with the relevant age banding, are clearly marked on the timetable for each club. 
 
SWIMMING POOL AND SPA AREA 
 
1. The Jacuzzi, spa, sauna and steam facilities are only accessible to members aged 16 and over. Junior 

members are not permitted to use those facilities 
2. Where junior members are allowed to use the swimming pool for general swim the following rules apply: 
(a) Junior members may only use the swimming pool between 9am and 7pm. 
(b) Where junior members are under the age of 8, strict adult-to-child ratios apply. Please ask in club for 
details. 
(c) Unless paragraph (d) below applies, adults are responsible for the constant supervision of their children 
while they’re in or around any depth of pool water. 
(d) Adults may leave their children aged between 8-15 years in the swimming pool as long as the pool is 
lifeguarded, it is within the appropriate times and the child has a pool safety swim test. 
3. There may be instances such as Gala’s where the club management arrange for photographs to be taken 
for events however this will be communicated in club 
 
 
 
 
Name ………………………………………………….. Membership Type …………………………………… 
 
Phone Number …………………………………….Email Address ……………………………………………… 
 
Address ……………………………………………………………………………………………………………… 
 
Membership Start Date……………………….. Membership Expiry Date …………………………………. 
 
From time to time The Campus or Quinta do Lago may contact you with emergency communications and 
resort or Campus information, please check this box if you do not wish to receive any resort or Campus 
information  

 

 
Signature indicating agreement to The Campus Membership Conditions, Club Rules and Health Commitment 
Statement 
 
Signed ………………………………………………………………. Date …………………………………………… 
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