
































SPA ETIQUETTES

AGE REQUIREMENTS

Spa guests must be 18 years of age to receive the treatment. Children are permitted to the Spa area under
constant supervision of the parent, legal guardian or a chaperon with the written permission. Further
terms and conditions apply. Spa treatments can be done for children at age 12 and above with the consent
of the child and written permission by the parent.

QUIET ENVIRONMENT
As a courtesy to other guests, please maintain a quiet environment at all time inside Regent Spa area. Cell
phones and other electronic items must be turned off when entering the spa.

ATTIRE
All Spa users must be appropriately dressed inclusive of appropriate footwear advised by or given by the
Regent Spa.

SMOKING
Smoking is not permitted anywhere inside the facility, including the entrance.

LOSS OF ITEMS
We kindly advise you to take care and use lockers for your personal items. Regent Porto Montenegro is not
responsible for lost, damaged or stolen personal belongings.

CANCELATION & NO SHOW

If you wish to cancel your treatment, we kindly request you to contact us at least four hours prior

to the treatment time Cancellation during the four hours will be automatically charged 100% at the
treatment rate. For no shows, a 100% of total treatment rate shall be chargeable. Last minute changes
to appointments will be honoured only if the service time is available and other guests are not
inconvenienced

LATE ARRIVAL

Please arrive at least 30 minutes prior your appointment to allow ample time to check in and prepare for
your treatment and or usage of the facilities. Any delay to the treatment start time will not guaranty a full
duration of the treatment.

GROUP RESERVATIONS

Please let us know if we can help arrange any bookings for six people or more.

A credit card guarantee and 48-hour cancellation notice will be required.

We are able to provide bespoke treatments and programmes to complement your event.
Please speak to our Spa Manger for more details.

GIFT CERTIFICATES
Perhaps you know someone who deserves that feeling of ultimate well-being. We would be happy to
arrange some beautifully packaged products or personalised gift vouchers and send them on your behalf.



“THE GREATEST WEALTH IS HEALTH”

-Virgil



