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Tented Accommodation [4 Rooms] RACK = RATE
Incl. VAT = Incl. VAT VAT | Excl. VAT |T- Levy Excl. VAT
Minimum 2 Night Stay Incl. T-Levy Incl. T-Levy Incl. T-Levy & T-Levy
All Values in NS Incl. All Levy 15% 1%
IConservation Levy per person per night (non commisionable) 255.00
N o . Incl. Cons - Excl. Cons - Excl. Cons - Excl. Cons -

Dinner, Bed & Breakfast: Rates are PP sharing/night ey . Levy Levy
Per Night DBB per Person Sharing 5673.00 5418.00 700.60 4717.40| 46.71 4670.69
Per Night DBB Single Supplement 2284.00 2284.00 295.34 1988.66| 19.69 1968.97
No Children under the age of 16 years old are permitted
Activity Package: Rates are PP sharing/night
Per Night per Person Sharing 7532.00 7277.00 940.99 6336.01| 62.73 6273.28
Per Night Single Supplement 2284.00 2284.00 295.34 1988.66| 19.69 1968.97
No Children under the age of 16 years old are permitted
Guide Room [1]: Dinner, Bed & Breakfast
Per Night - Guide 1,783.00 1,528.00 197.59 1330.41 13.17 1317.24
Extras per Person
Lunch 315.00 41.09 0.00, 0.00 273.91
Light Lunch 240.00 31.30 0.00/ 0.00 208.70
Lunch Pack 215.00 28.04 0.00 0.00, 186.96
Pick up Transfer @ 14:30 from Sangwali Village per vehicle (max 8 pax) 485.00 63.26 0.00 0.00 42174
Drop off Transfer @ 9:00 to Sangwali Village per vehicle (max 8 pax) 485.00 63.26 0.00 0.00 421.74
Transfer outside of pick up and drop off time (one way) 880.00 114.78 0.00 0.00 765.22

Refer to Wild Waters Group Transfer Sheet
Refer to Wild Waters Group Transfer Sheet

Transfer To/From Katima Mulilo/Airport (one way, min 2-4 pax)
Transfer To/From Katima Mulilo/Airport (one way, min 5+ pax)

1h Night Drive

2h AM Game Drive Nkasa Rupara National Park 992.00 129.39 0.00/ 0.00 862.61
2h PM Sundowner Boat Cruise 866.00 112.96 0.00/ 0.00 753.04
798.00 104.09 0.00 0.00 693.91

***Cannot combine DBB + Activity Package rate in a min 2 night stay reservation***

while a 4 night booking will include a total of 4 additional activies.

Not Included (Excludes): Lunch, Park Entrance Fee, Drinks, Laundry and pick up / drop off transfer fees and anything not stipulated above

The Activity Package Includes: Dinner, bed & breakfast, 3 Activities and Conservancy Fees. A 3 night booking will include 2 additional activities,

Scheduled Pick up transfer from Sangwali: 14:30 - Pre-Booking essential for all sedan vehicles
Scheduled Drop off transfer to Sangwali: 09:00 - Pre-Booking essential for all sedan vehicles

Should your reservation be for the entire lodge and only 1 pick-up and drop off transfer is required, times may be arranged with Management.




Jackalberry Camp
Lodge Direct eMail:

Website:

Lodge Phone:

Lodge Cell:
Facebook:
Tripadvisor:
Realtime Availability:

info@jbcamp.com
jbcamp.com

+264 (0)81 3080262

+264 (0)81 6759490
https://rebrand.ly/pf56341

https://rebrand.ly/rhx3y2y
https://rebrand.ly/kcyfp3a

Reservations & Marketing
Reservation Enquiries:

Marketing:

Accounting & Finance:
Sales & Rates

Reservations & A/H Hotline:
Emergency & WhatsApp
Website:

Download images, maps, product manual and videos at this link: https://rebrand.ly/1uxlnup

Jackalberry

tented Camp

Duration: 2h30

Includes: Park fees, drinks, and snacks.
Coffee in morning

Min: 2 guest - Max: 9 guest

(Summer / Winter)
AM from 6:00/ 6:30 - PM from 16:30/ 15:30

Night Drive
Duration: Th30

Includes: Park fees

Min: 2 guest Z
Max: 9 guest

Departure after Dinner (20:30)

Boat Cruise

Duration: 2h30 %
Includes: Park fees, soft-drinks, beer, G&T and snack. ‘3%'
Coffee in morning <
Min: 2 guest - Max: 9 guest

(Summer / Winter)
AM from 6:00 / 6:30 - PM from 16:30/ 15:30
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jackalberry@resdest.com

info@the-portfolio.co
finance@resdest.com
rates@resdest.com
+264-61-250725/224712
+264-81-2427375
www.resdest.com
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Distances
90 km from Kongola

140 km from Katima Mulilo
260 km from Kasane

330 km fromVictoria Falls
490 km from Rundu

The only access to Jackalberry Tented Camp is by entering and driving through Nkasa Rupara National Park.

Jackalberry Tented Camp is only accessible by 4x4. Guests can drive to the Lodge following the signs.
Guests must report to the Shishintze gate Park reception and pay the Park fees.

If required a pickup from Sangwali Village can be pre-booked.
Safe parking will be provided.
Arrival details or an estimated time of arrival is essential for prompt transfer arrangements.

Jackalberry Camp must be informed of the pick up time at least 2h before arrival, by the Guests or Guide if they

have a pre-booked transfer or require one, to ensure that the vehicle is at the meeting point on time.
Respecting the agreed time is essential, else extra charge will apply.

Contact numbers: +264 (0)81 6759490 / +264 (0)813080262

ToKongola
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T Yol fKama
Steel bridge
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JACKALBERRY TENTED CAMP

CATEGORY:TENTED CAMP

TELEPHONE NO.: +264 (0)816759490 / +264 (0)61 250725

E-MAIL ADDRESS: info@jbcamp.com
WEBSITE: www.jbcamp.com

NUMBER OF ROOMS: 4 Tentet Chalets - | Guide Chalet

GPS: 18°23'43.9"S 23°4522.3"E
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Jackalberry Tented Camp, a sister lodge to Niasa Lupala Tented Camp,
forms part of an exclusive activity concession from MEFT and

is bullt Inside the Nkasa Rupara National Park, formerly known as
Mamil Natlonal Park.

Nestled in the heart of the Park, Jackalberry Tented Camp offers an
unparalleled escape for nature enthusiasts and photography
aficionados. Its exclusive and remote location appeals particularly to
seasoned Africa trawellers secking an authentic and undisturbed
wilderness experience. While intentiomally "no frills,” the camp’s
profound connection with the surrounding nature, coupled with the
sustainable ethos of Wild Waters, creates a truly special and immersive
stay, perfect for capturing breathtaking moments and embracing the
raw beauty of the Zambezl region. (Caprivi).

Children under |6 are not allowed.

The main building is constructed around a huge jackalberry tree, Its
first floor houses the reception, dining. lounge, and bar areas. The
second floor features a spacious and comfortable lounge, providing
guests with exceptional views of the surrounding areas, while the
ground floor boasts a communal fireplace for evening gatherings.
Given its remote location, Wi-Fi connectivity may be unreliable.
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Jackalberry

Tented Camp
Nkasa Rupara NP - Numlbiu

DIRECTIONS: The Camp s located approximately 100 km south of
Kongola (on the B8 road) and 150 km west of Katima Mulllo.

Access to the Tented Camp for the final 26 km Is restricted to 4x4
vehicles only. Secure parking Is provided for all other vehicles at the
Wauparo Conservancy Office, from where guests will be transferred to
the lodge. A pick-up fee is applicable and advance arrangement is
required, either at the time of booking or by telephone.

The nearest airport Is Mpacha Airport (Katima Mullio). There are
regular flights from Windhoek with FlyNamibla. Kasane and Victoria
Falls airports are also good options. It's a 4-hour drive to Kasane and
a 5 hour and 30 minute drive toVictoria Falls.

Nkasa Rupara Natonal Park was officially proclaimed on | March
1990, |ust days before Namibia gained Independence (it was previously
named Mamili NP and Nkasa Lupala).

This is the largest wetland area with conservation status in Namibia
and Is a haven for wetland species. When the floodwater from the
Kwando River are high, Nkasa Rupara NP resembles a mini-Okavango
Deita.
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General Terms & Conditions

Rates are per person sharing per night unless otherwise specified in the description. All amounts are in Namibian Dollar (NS,
NAD) and are equivalent to the South African Rand (ZAR). Rates are subject to change should there be any changes to the % of
VAT or NTB Levy, except for fully confirmed reservations and/or prepaid reservations. In severe (and very rare) situations it may
be necessary to increase prices due to an extreme increase in the cost of living, should such a rare situation occur, irrespective of
brochure exposure or existing agreements, the right to amend the rates is reserved, the only exception will be for fully confirmed
and prepaid reservations. The “Property” shall not be liable and shall not be deemed to be in default for any failure to perform
hereunder for any reasons beyond its control. Such cases shall be deemed to include without limitation, war, warlike operations,
armed aggression, insurrection, riots, fires, explosions, terrorism, government acts or omissions, floods, tsunamis, regulations or
order, acts of God, acts of public enemy, epidemics, quarantine, restrictions, external labor troubles. “Bookers” that are bound
by international privacy laws who are unable to furnish ResDest with the required information to enhance the client experience.
Failure on the part of the “Booker” to comply with any of the terms and conditions set out herein shall entitle the “Property” at
its sole discretion and regardless of booking requirements and payments already received to cancel or refuse to accept the
“Booker’s” bookings.

Reservations

Real-time Availability and Online Booking Service are provided via www.jbcamp.com as well as www.resdest.com / www.the-
portfolio.co. Online inventory check and online booking is the preferred method of booking. All other reservations are to be
made in writing by eMail specifying estimated time of arrival or where clients are arriving from. Please supply the first and last
names of the clients, their nationality or the country where the client booking originated from, the client cell phone number in
case of emergencies, as well as any dietary and/or allergies, medical requirements and if guests are driving a 4x4. All
reservations are confirmed in writing. Please check that the reservation has been confirmed correctly as requested. Any errors
arising from confirmations not checked will NOT be the responsibility of the “Property” or ResDest.

Provisional Reservation: The room is booked, deposit payment has not been received to secure the room, ResDest reserves the
right to cancel the room should no deposit payment be made or proof of payment received within 7 days of making the
reservation.

Confirmed Reservation: Room is booked, the deposit payment has been received, while the remainder payment is due 30 days
prior to arrival date. ResDest endeavors to send a reminder email 30 days prior to arrival, however, should the remainder
payment or proof of payment (EFT) not be received at this time, ResDest reserve the right to cancel the room.

Amended Reservation: Room is booked, but dates or meal basis or rooms allocated need to be changed, kindly send ResDest the
details on the existing email, so that ResDest has access to the original reservation & reference number.

Online Reservation: made for 1 or 2 people, who then arrive with more guests than booked will automatically be billed the rates
above for immediate settlement should the “Property” have availability at the time of arrival.

Children Policy
No Children under 16 years are allowed at Jackalberry Tented Camp.

Accommodation Facilities

Our eco-friendly, solar powered camp offers 4 exclusive Meru style tents inside the Nkasa Rupara National Park. 1 Honeymoon
Tent with double bed & 3 Tents with 2 beds each, as well as 1 tent for a guide. Each tent has a private verandah overlooking the
floodplains, in room bathroom (semi-private) and is equipped with bedding, towels, coffee/tea station (hot water flasks).
Maximum 8 guests per night (2 people per tent)

Park Open and Close Time
The park opens at sunrise & closes at sunset. Local times apply and are controlled and managed by the Ministry of Environment
& Tourism.

Pick up and Drop off Transfer

Transfers to and from Sangwali Village are offered for guests who do not have 4x4 vehicles at strict pick-up (14:30) and drop-off
(09:00) times. Should you not be able to make the scheduled transfer time, provision will be made for unscheduled transfers;
arrangements must be finalized prior to arrival either at the time of the reservation or via direct contact with the lodge
management team on the following numbers: +264-(0)81 675 9490 / +264-(0)81 308 0262. If transfer hasn’t been pre-booked it
is ideal to call when departing from Kongola or Matima Mulilo. Each transfer (1 way) takes approximately 1.5hrs. If the “Booker”
or guests do not confirm the need for a pickup transfer, the vehicle will not be at the meeting point.



http://www.jbcamp.com/
http://www.resdest.com/
http://www.the-portfolio.co/
http://www.the-portfolio.co/

Guide Policy
Tour Guide bookings are only accepted when booked by a NTB registered Tour Operator, Facilitator or Travel Agent. Should you

wish to book a Tour Guide, kindly supply your NTB registration number at the time of making your reservation. If you have
employed a Namibian or have a friend or family member in Namibia, driving you through Namibia the rates above apply.

Activity Policy

Activities offered are subject to availability and pre-booking is always advised to secure the seat (place) on the excursion.
Weather conditions and other unforeseen circumstances may result in activities prebooked, not being available at the time of
stay. If activities have been prepaid, an alternative activity to the same value may be offered or a refund will be issued. Activity
prices may change from time to during a season, depending on few factors, the “Property” reserves the right to adjust the
activity and meal costs as required. Notification will be provided to your office by email to the person responsible for the rates,
as well as an industry newsflash. If you are not receiving any of our newsflashes, please contact info@the-portfolio.co. The
“Property” endeavours to offer exclusive Jackalberry Tented Camp guest activities, however there might be instances where
activities need to be shared with the guests at Nkasa Lupala Tented Lodge.

Payments

Reservations made via the online booking portal will automatically deduct the 25% deposit from the credit card information
submitted, but will not provide a tax invoice, should a tax invoice be required please send an email request for one. The
remainder is due 30 days prior to arrival and a friendly reminder with a payment link will be sent at this time. The original credit
card information submitted for the deposit payment is not accessible or kept on record.

Reservations made via email or other; A Pro-Forma Invoice will be sent by eMail with a provisional confirmation of the
reservation. A 25% deposit is required to confirm the reservation, while the remainder is due 30 days prior to arrival. Should the
reservation be made within 30 days of arrival, full payment is necessary to fully confirm & guarantee the reservation.
Paybridge/DPO/Paygate/ are online and secure credit card facilities offered by First National Bank which require a signature and
a copy of the passport, this will be requested at the “Property” on arrival/ check in. Should EFT / Electronic Funds Transfer be
preferred, the banking details at the bottom of the confirmation page sent. Please send proof of payment by email to
jackalberry@resdest.com, any short payments because of international bank charges are for the “Bookers” own account and will
be charged directly at the “Property”.

Cancellation Policy

Comprehensive Travel Insurance is recommended; the “Property” cannot be expected to waive cancellation fees due to
circumstances beyond their control.

For Groups with 7 people and more (including children & guides)

61 days + prior to arrival: 15% of the deposit amount paid (only applies where refunds need to be issued)

60 to 22 days prior to arrival: 25% of the invoiced *accommodation amount,

21 to 16 days prior to arrival: 50% of the invoiced *accommodation amount,

15 to 8 days prior to arrival: 75% of the invoiced *accommodation amount,

7 to 0 days prior to arrival: 100% of the invoiced amount,

For individual bookings & small groups with 6 people and below (including children& guides)

31 days + prior to arrival: 15% of the deposit amount paid (only applies where refunds need to be issued)

30 to 22 days prior to arrival: 25% of the invoiced *accommodation amount,

21 to 16 days prior to arrival: 50% of the invoiced *accommodation amount,

15 to 8 days prior to arrival: 75% of the invoiced *accommodation amount,

7 to 0 days prior to arrival: 100% of the invoiced amount

*Exclusion: 3" party contractors for activities & transfers and/or other services — will be billed for according to their
cancellation policy**

Confirmed reservations made and cancelled within the cancellation period will be charged according to the cancellation policy.
Please ensure that the cancellation has been processed and that you have received written confirmation thereof.

* “Booker” refers to the company or person making the reservation whether for themselves or a 3™ party
* ResDest refers to the Property that is represented
* “Property” refers to the Accommodation Establishment.

The company hereby confirms acceptance of the rates, commission as well as the terms and conditions. Pub:2026/04/16
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